
Legal Needs in Delaware:
The Low-income Population

Center for Community Research & Service
The Graduate School of Urban Affairs & Public Policy
University of Delaware

by
Danilo Yanich
Wadiya Brown

February 2003

A report funded by the Delaware Bar Foundation,
Community Legal Aid Society, Inc.,
Delaware Volunteer Legal Services, Inc., and
First State Community Action Agency

© Dan ilo Yanich, 2003



2       Legal Needs in Delaware

Acknowledgments

Any significantly large research project requires the contributions of many

committed people.  I would like to thank them here.

The brainchild for this project came from Jim McGiffin, Executive Director, and

Chris White, Deputy Director, of the Community Legal Aid Society, Inc. (CLASI). They had

a fundamental question: What are the legal needs of the low-income citizens of Delaware?

To answer that question, they approached the University of Delaware. Their commitment to

a “straight answer” was immensely important to our work.

Funding for the project came from the  Delaware Bar Foundation, CLASI, First State

Community Action Agency and the Delaware Volunteer Legal Services, Inc.  I thank them

for their generosity.

Wadiya Brown, a graduate assistant in the Center for Community Research &

Service, University of Delaware, provided invaluable assistance on all aspects of the project.

Dr. Steven Peuquet, my colleague on the faculty in the Graduate School of Urban

Affairs & Public Policy, served as the trusted “sounding-board” throughout the project.  His

counsel was significant in two ways.  First, as an expert in housing, Dr. Peuquet crafted the

housing portion of the survey instrument.  Secondly, as a former member of the CLASI board

of directors, his insight was especially important.   I thank him very much.

The survey was implemented by the staff of Center for Applied Demography and

Survey Research, University of Delaware.  Ed Ratledge, Director of the center, provided

invaluable assistance in assuring the methodological integrity of the project.  I thank him and

his staff for their diligence.

Two people on the staff of the Graphics Communication Center at the University of

Delaware have always taken me under their wing in the report production phase of projects.

 Crystal Dutton designed the cover for the report.  Her good work is self-evident.  Joellen

Rathbun made sure that the printed version of the report met her standards.  That was the only

criterion I needed.  I thank them for their professionalism and good humor.

Danilo Yanich

February 2003



Legal Needs in Delaware      3

Introduction

Methodology

Executive Summary

Part I

Responses Reported by County

Part II

Responses Reported by Race & Gender

4

5

6

8

37

Table of Contents



4       Legal Needs in Delaware

Introduction

Equal protection under the law is a fundamental right for persons in the United

States.  In large measure, the degree to which that right is exercised and

protected is a function of individuals’ access to adequate legal representation.  That

proposition is explicitly recognized in U.S. public policy by the provision of free legal

services for persons who would otherwise not be able to afford that representation.  The

policy is manifested across the country in public defenders offices, volunteer legal services

agencies, pro bono services offered by bar associations and private firms and community

legal service organizations, among other approaches.  

Community Legal Aid Society, Inc. (CLASI) is the agency in the state that has a

major responsibility for providing civil legal services to low-income Delawareans.  In order

to serve that population, CLASI needed to know the nature of their legal needs.  Therefore,

CLASI approached the University of Delaware to conduct a systematic  assessment of those

needs.   This report is the result of that examination and it represents the first comprehensive

look at the legal needs of the low-income public in Delaware.

The results are presented using the questions that were asked in the survey.  The

report is organized in two parts.  The first section provides information regarding the

responses separated by county.   In the second section of the report, we present the responses

to the survey questions along two important demographic characteristics, race and gender.
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Methodology

The project was conducted using survey research.  The survey questionnaire was

based on the instrument developed by the Institute for Survey Research at

Temple University for its national study of the legal needs of the low-income public

conducted for the American Bar Association in 1994.  The report is entitled: Report on the

Legal Needs of the Low-Income Public: Finding of the Comprehensive Legal Needs Study.

The report was submitted to the Consortium on Legal Services and the Public of the

American Bar Association by Carolyn A. Eldred and Roy W. Reese in January 1994.  In

order to take advantage of the legal needs study, we modified the survey instrument to

accommodate the questions that we had regarding the legal needs of the Delaware population.

We defined the appropriate population for this research as households in Delaware

whose total income was 150 percent of the poverty level or less.  In 1999, the most recent

year for which census data were available, there were 45,474 such households in Delaware

[source: Census 2000 Summary File 3 (SF 3) - Sample Data available at: http://factfinder.census.gov ,

1/23/2002].

The sample for the project was drawn to achieve appropriate representation at the

county level.  The total sample consisted of 604 completed surveys: 206 in New Castle

County; 186 in Kent County and 212 in Sussex County.  The margin of error for the survey

is +/- 6 percent.

The survey was implemented through telephone interviews by the staff of the Center

for Applied Demography & Survey Research, University of Delaware.  The interviews were

conducted from March through September 2002.  Because the data were gathered in 2002,

the survey asked the respondents to answer the questions based on the experience of the

household in 2001, a full calendar year.   The survey was implemented in both English and

Spanish.

http://factfinder.census.gov
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Executive Summary

The executive summary is organized around the two sections of the report, the

findings presented by county and the finding presented by race and gender.  For

purposes of clarity, the summary findings for each section are indicated separately.  In

addition, this summary focuses on those findings in which the differences among the counties

or by race or by gender were statistically significant.  That is, the differences did not occur

by chance. 

Findings by County

�    In New Castle County over three-quarters of the respondents lived in either an apartment or single

family house.  

�    In Kent and Sussex counties, a much higher percentage of respondents lived in a mobile home or

trailer with a concomitant drop in apartment living as compared to New Castle County. 

�    Significantly over half of the New Castle County respondents paid rent.  In Kent County,

substantially under one-half did so and in Sussex County that proportion was just over one-third. 

�    Seven percent of Kent County respondents indicated they faced discrimination in renting, buying or

financing housing as compared for two percent in both New Castle and Sussex counties.

�    A substantial percentage of respondents (from 12% in Kent and Sussex to 16% in New Castle)

indicated that they had to move in with another household because they had no place to live. 

�    Respondents in Kent County had significantly more difficulty with issues like separation, divorce,

etc. than their counterparts in New Castle and Sussex counties.

�    There were significant differences among the counties regarding benefits and employment.  Almost

one-fifth of the respondents in Kent County indicated difficulties with these issues as compared to about

one-tenth of the respondents in New Castle and Sussex counties. 

�    Significantly more respondents in New Castle County indicated problems arising out of difficulty

with English as compared to Kent and Sussex counties.

�    One-fifth of the respondents in New Castle County indicated that they or someone in the household

spoke a language other than English in the home.  In Kent and Sussex counties those proportions were

one out of ten and under one out of twenty, respectively.

�    The proportion of respondents who completed high school or had a GED equivalent was consistent

across the counties (over four out of ten), but there were differences in the percentages of those who did

complete high school (highest in Sussex )and college graduates (highest in New Castle).
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Findings by Race and Gender

�    Almost half of the MultiRacial/Other category lived in an apartment as compared to just over one-

third for African-Americans and fewer than one-fifth for the Whites.

�    About  two-thirds of the MultiRacial/Other and African-American respondents paid rent for their

housing unit.  Only one-third of Whites did so.

�    More MultiRacial/Other respondents and females indicated that they were homeless during 2001

than those of the other race categories or males.

�    Over twice as many females as males had problems regarding disputes about separation, divorce,

property settlement, child custody, etc. 

�    Over one out of ten  of females indicated that there was a problem with getting an education for their

children as compared to just three percent for males. 

�    The differences regarding disputes concerning health care payments, etc. were significant by race

and gender.  Whites  had those problems more often than either African-Americans or MultiRacial/Other

respondents.  In addition, females were twice as likely as males to experience the problem.

�    Females were almost three times as likely as males to experience problems obtaining credit due to

false information, etc.

�    Whites were significantly more likely to turn to a private lawyer than either African-Americans or

MultiRacial/Other respondents.

�    Almost half of Whites and African-Americans completed high school or had a GED as compared to

fewer than one-third of MultiRacial/Other respondents.

�    Almost half of females completed high school or had a GED as compared to just over one-third for

males.

�    There were significant differences by race and gender regarding household income.  

�    There were significant differences regarding employment by race as more African-Americans and

MultiRacial/Other respondents were employed full-time than Whites 

�    Whites lived in their neighborhoods almost twice as long as African-Americans and almost three

times as long as MultiRacial/Other respondents.
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Part I

Responses Reported by County

In this section of the report, the findings are presented by county.  Each question

that was posed in the survey instrument is stated in the tables that follow.  The

percentage of survey participants who indicated a particular response for each question is

presented for each county and for the state as a whole.

There were differences in the percentages among the counties for particular

questions.  We examined whether those percentages were “statistically significant”.  That is,

whether they occurred by chance or whether they were due to differences in the counties.  An

asterisk (*) at the end of any question indicates that the differences we found in the responses

among the counties were statistically significant and not due to chance.
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New

Ca stle

%

Kent

%

Sussex

%

State

%

W hich of the fol lowing best describes the kind of

dwell ing your household currently l ives in? *

     An apartment 38 20 19 26

     A townhouse or rowhouse 16 7 2 8

     A s ingle fami ly house 38 38 39 38

     A mobile home or trai ler 8 35 40 28

     Total 100 100 100 100

Did your household have any serious problems related

to the purchase of, or rental of,  a mobile home or

m obil e ho m e lot?

     Yes 6 9 6 7

     No 94 91 94 93

     Total 100 100 100 100

* The differences in percentages among the counties are stat ist ically significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware,  University of Delaware, 2003

Table 1

There were significant differences in the kind of dwellings among the counties.  In

New Castle County over three-quarters of the respondents lived in either an apartment or

single family house.  In Kent and Sussex counties, a much higher percentage (35% and 40%,

respectively) lived in a mobile home or trailer with a concomitant drop in apartment living

as compared to New Castle County.
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New

Ca stle

%

Kent

%

Sussex

%

State

%

For the dwell ing your household l ive in now, does

som eon e in you r hou sehold : *

     Pay rent 60 43 35 46

     Own it  and pay a mortgage or purchase loan 23 34 31 29

     Own it  with no mortgage or purchase loan 12 15 22 17

     Pay nothing 5 8 12 8

     Total 100 100 100 100

Do yo u p ay ren t to  a pub lic  ho us ing a ge nc y?

     Yes 33 32 36 33

     No 67 68 64 67

     Total 100 100 100 100

* The differences in percentages among the counties are stat ist ically significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 2

The method of payment for housing varied significantly among the counties.  In New

Castle County 60 percent of respondents paid rent.  In Kent and Sussex counties, that

percentage was significantly lower, 43 percent and 35 percent, respectively.  In addition, the

percentage of respondents who owned the dwelling or had a mortgage was highest in Kent

County (34%).  In Sussex County over one-fifth (22%) of the respondents owned their

dwelling outright.
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

. ..experience a serious problem with any physical

aspect of your dwelling?

     Yes 14 16 13 14

     No 86 84 87 86

     Total 100 100 100 100

. ..have any diff iculty in gett ing or keeping telephone,

water,  e lectric ity or gas services?

     Yes 16 20 13 16

     No 84 80 87 84

     Total 100 100 100 100

. .. face discrimination in renting, buying or f inancing

housing?*

     Yes 2 7 2 4

     No 98 93 98 96

     Total 100 100 100 100

* The differences in percentages among the counties are stat ist ically significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 3

An overwhelming majority respondents in each of the counties indicated that they

did not face discrimination in renting, buying or financing housing.  However, the difference

among the counties was significant.  Seven percent of Kent County respondents indicated they

had a problem in these efforts as compared for two percent in both New Castle and Sussex

counties.
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New

Ca stle

%

Kent

%

Sussex

%

State

%

W as the re ever a tim e wh en you or a nyone els e in

your household were homeless or staying in a shelter

for the homeless?

     Yes 5 5 3 4

     No 95 95 97 96

     Total 100 100 100 100

Did a ny of you have to m ove in with a nother  hous ehold

because you did not have your own place to l ive?

     Yes 16 12 12 13

     No 84 88 88 87

     Total 100 100 100 100

W as  the re  an y tim e w he n s om eo ne  else  ha d to  m ove

in with you because they had no place to live?

     Yes 24 27 27 26

     No 76 73 73 74

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 4

Over ninety-five percent of the respondents in all three counties stated that neither

they nor any one in their household were homeless in 2001.  However, that is inconsistent

with their answers to the second question in the table.  A substantial percentage of

respondents (from 12% in Kent and Sussex to 16% in New Castle) indicated that they had

to move in with another household because they had no place to live.  Experts in the

homelessness field have long suspected that the perception and the reality of being homeless

are often inconsistent among persons who do not have shelter.  These findings seem to

confirm that suspicion.  Further, about a quarter of the respondents in each county indicated

that persons moved in with them because they had no place to live. 
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

...have a s epa ration, divorc e, or a nnu lm ent; a d isp ute

abo ut a pr ope rty settlem ent o r alim ony; a di spute

about child custody or visi tat ion; or something else? *

     Yes 12 21 11 14

     No 88 79 89 86

     Total 100 100 100 100

Did an elder ly person in the household or a c lose

elderly relative suffer physical abuse or physical

neglect or financial exploitat ion or other abuse? *

     Yes 1 5 1 3

     No 99 95 99 97

     Total 100 100 100 100

W as anyon e in the ho useho ld invol ved in a  dispute

about child su pport either with the other parent or a

go vernm en t ag en cy?

     Yes 16 17 10 14

     No 84 83 90 86

     Total 100 100 100 100

* The differences in percentages among the counties are stat ist ically significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 5

Respondents in Kent County had significantly more difficulty (21%) with issues like

separation, divorce, etc. (question one in the table) than their counterparts in New Castle

(12%) and Sussex counties (11%).
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New

Ca stle

%

Kent

%

Sussex

%

State

%

Did any of the following occur in 2001?

     The  Adop tion of a ch ild

     Yes 1 0 1 1

     No 99 100 99 99

     Total 100 100 100 100

     Appoin tm ent of a gu ardian  for a child

     Yes 3 5 2 3

     No 97 95 98 97

     Total 100 100 100 100

     Serious problem  with foster care

     Yes 0 1 1 1

     No 100 99 99 99

     Total 100 100 100 100

     State intervention concerning chi ldren

     Yes 2 3 4 3

     No 98 97 96 97

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 6
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New

Ca stle

%

Kent

%

Sussex

%

State

%

At any t ime did your household include any chi ldren of

school age?

     Yes 38 43 41 40

     No 63 57 59 60

     Total 100 100 100 100

Did a nyone ha ving great difficu lty enrolling a c hild in

school, f ind that the child was placed in a program

below his or her level,  or have a serious problem

getting the kin d of spe cial c lass es or  service s the c hild

needed?

     Yes 22 10 16 16

     No 78 90 84 84

     Total 100 100 100 100

W as the re ever a tim e wh en a c hild in the h ous ehold

had truancy or discip linary problems  that were

handled unfair ly or improperly by school officials or the

police?

     Yes 10 5 10 9

     No 90 95 90 91

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 7



16       Legal Needs in Delaware

New

Ca stle

%

Kent

%

Sussex

%

State

%

Did  a ch ild from  the ho useho ld ha ve ser ious  difficu lty

getting an education?

     Yes 12 9 7 9

     No 88 91 93 91

     Total 100 100 100 100

Did  you o r any m em be r of y ou r ho us eh old ...

...need help  with thing s like: m aking o r cha nging  a will,

estate p lannin g, setting u p a trus t, becom ing eligib le

for Medicaid coverage or nursing home care, or

m aking sure loved ones  will be provided for?

     Yes 12 9 14 12

     No 88 91 86 88

     Total 100 100 100 100

...need  help  in ad m inis tering an  esta te or d eali ng w ith

an inheritance problem that arose after someone

died?

     Yes 2 4 3 3

     No 98 96 97 97

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 8
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

...feel that you or they neede d to get he lp for an ad ult

who could not handle his or her own affairs, have a

guardian appointed for the person, or change a

gua rdia nship a rran gem ent?

     Yes 2 5 4 4

     No 98 95 96 96

     Total 100 100 100 100

...find that you wanted  to provide in ad vance for a  time

when you might not be able to make important

decisions about your finances, medical treatment, or

other im portant m atter?

     Yes 9 11 8 9

     No 91 89 92 91

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 9
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New

Ca stle

%

Kent

%

Sussex

%

State

%

W ere you or anyone in your household denied a job

because of unfair hiring practices or discrimination

based on race, sex disabi li ty or anything else?

     Yes 7 8 6 7

     No 93 92 94 93

     Total 100 100 100 100

W ere you or anyone in your household unfair ly denied

unemployment or workers compensation?

     Yes 5 3 2 4

     No 95 97 98 96

     Total 100 100 100 100

Did you or anyone in your household have diff icult ies

with voca tional or trad e sc hool?

     Yes 1 2 1 1

     No 99 98 99 99

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 10
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

. ..have a serious problem related to a pension plan or

ret irement benefi ts, either while working or after

retire m ent?

     Yes 2 4 1 2

     No 98 96 99 98

     Total 100 100 100 100

W ere  you or a nyone  in your h ous eho ld w orkin g at a

paid labor doing any other work for pay during 2001?

     Yes 56 53 56 55

     No 44 47 44 45

     Total 100 100 100 100

. ..have any serious dif ficulties with pay or withholding

for taxed, chi ld support,  or garnished wages?

     Yes 12 13 12 12

     No 88 87 88 88

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 11
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

..have a m ajor pro blem  with fringe  bene fits, like

vacation, sick leave, or health insurance, whether

because the benefits were not what the employer

promised or the employer made it  very di ff icul t to use

them? *

     Yes 10 19 9 12

     No 90 81 91 88

     Total 100 100 100 100

W ere you or anyone in your household denied a

promotion or raise at work, or discipl ined, fi red or even

given undesirable work assignments because the

em ploye r d is cr im inated  or  tre ated  pe op le  un fa ir ly?

     Yes 13 14 8 11

     No 87 86 92 89

     Total 100 100 100 100

* The differences in percentages among the counties are stat ist ically significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 12

There were significant differences among the counties regarding benefits and

employment.  Almost one-fifth (19%) of the respondents in Kent County indicated difficulties

with these issues as compared to about one-tenth of the respondents in New Castle (10%) and

Sussex (9%) counties. 
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

. ..work as a farm w orker at any t ime in 2001? *

     Yes 1 2 8 4

     No 99 98 92 96

     Total 100 100 100 100

. ..experience any other major diff icult ies on the job,

l ike sexual harassm ent, unhealthy or unsafe working

conditions, serious union problems, or the employer

try ing to get back at  you for organiz ing other workers?

     Yes 10 12 9 11

     No 90 88 91 89

     Total 100 100 100 100

* The differences in percentages among the counties are stat ist ically significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 13

Given the economic nature of Delaware, there were significantly more farm workers

in Sussex County (8%) as compared to its northern neighbors (1% and 2% for New castle

and Kent, respectively).
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

. ..experience serious threats to your privacy on the job,

such  as h aving to  take a  drug  test, lie  detector  test,

AIDS tes t, or not being  allow ed to find ou t what is  in

your personnel f ile?

     Yes 9 10 8.5 9

     No 91 90 91.5 91

     Total 100 100 100 100

. .. face discrimination because of a disabil i ty/serious

hea lth co nditio n, having diffic ulty wo rking , not ab le to

go to a restaurant,  church, other publ ic place because

wheelchair ramps not made?

     Yes 4 5 5 5

     No 96 95 95 95

     Total 100 100 100 100

. ..have any serious dif ficulties with a benefi t  program

administered by the Social Security Administration?

     Yes 5 4 7 5

     No 95 96 93 95

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 14
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

. ..have any serious dif ficulties with Medicare or

Medicaid?

     Yes 9 4 7 7

     No 91 96 93 93

     Total 100 100 100 100

. ..have any serious dif ficulties with a benefi t  program

administered by the State Division of Social Service?

     Yes 6 6.5 7 7

     No 96 93.5 93 93

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 15
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New

Ca stle

%

Kent

%

Sussex

%

State

%

W ere you or anyone in your household unable to get

satisfactory health care?

     Yes 12 16 16 14

     No 88 84 84 86

     Total 100 100 100 100

Did you or anyone in your household have a major

problem or dispute concerning charges, payments, or

insurance coverage for health care, prescription

drugs, or medical  suppl ies?

     Yes 13.5 14 12 13

     No 86.5 86 88 87

     Total 100 100 100 100

W ere any of you or anyone in your household faced

with  violation s of a  patie nts o f fam ily’s bas ic rig hts/?

     Yes 4 6 5 5

     No 96 94 95 95

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 16
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

. ..have a serious insurance problem?

     Yes 11 12 14 12

     No 89 88 86 88

     Total 100 100 100 100

. ..have a serious problem with federal, state, or local

taxes?

     Yes 5 6 6 5

     No 95 96 94 95

     Total 100 100 100 100

W ere you or anyone in your household denied a loan,

mortgage, credi t card, or  other credi t because of  fa lse

information in the credit report or discrimination based

on sex, source of income, or anything else?

     Yes 6 11 8 8

     No 94 89 92 92

     Total 100 100 100 100

. ..have a major problem w ith a creditor, l ike harassing

phone cal ls or other improper collect ion or

repossession practices, a serious dispute about

charges or fees, not having the money to pay bi lls?

     Yes 20 23 18 21

     No 80 77 82 79

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 17
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

. .. fi le for bankruptcy need information about f il ing for

bankruptcy, or have a serious problem resulting from

an earlier bankruptcy?*

     Yes 8 12 13 11

     No 92 88 87 89

     Total 100 100 100 100

. ..have serious dif ficulty collect ing on a debt that

so m eo ne  sign ed  a not  to r ep ay?

     Yes 4 7 5 5

     No 96 93 95 95

     Total 100 100 100 100

* The differences in percentages among the counties are stat ist ically significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 18

There were significant differences among the counties regarding bankruptcy issues.

In  Kent and Sussex counties 12 percent and 13 percent of respondents, respectively,

indicated that they had such problems.  In New Castle County fewer than one in ten (8%)

respondents stated they had such difficulty.
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

...spend  m oney to buy some thing or have som e work

done  and the n find that you did  not get w hat you paid

for and the sel ler or contractor failed to make things

righ t?

     Yes 8 12 13 11

     No 92 88 87 89

     Total 100 100 100 100

. ..have serious dif ficulty collect ing on a debt that

so m eo ne  sign ed  a note to  repa y?

     Yes 4 7 5 5

     No 96 93 95 95

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 19
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

. ..experience harassment by the police or have a

home, car, or other personal belongings searched or

taken by the government without good reason?

     Yes 7 3 3 4

     No 93 97 97 96

     Total 100 100 100 100

. ..encounter government pol icies or actions that

inter fered  with  your rig ht to be  a reg iste red  voter or to

vote?

     Yes 3 2 1 2

     No 97 98 99 98

     Total 100 100 100 100

. .. face threats in the form of ei ther words or act ions,

intende d to keep  you from  voting, going in to a pub lic

bui lding or health care facil i ty, or exercising any other

righ t?

     Yes 0 1 1 1

     No 100 99 99 99

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 20
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

...have a s erio us  prob lem  bec aus e of a d ifficu lty with

English?*

     Yes 5 1 1 2

     No 95 99 99 98

     Total 100 100 100 100

Is there anyone in your hous ehold w ho was  born

outside the United States, as a citizen of another

country?*

     Yes 12 8 2 7

     No 88 92 98 93

     Total 100 100 100 100

. ..have an imm igration problem with becoming a

cit izen, becoming legal or gett ing a green card,

bringing a family member to the US legal ly, pol it ical

as ylum , de po rta tio n,  am ne sty?

     Yes 2 0 1 1

     No 98 100 99 99

     Total 100 100 100 100

* The differences in percentages among the counties are stat ist ically significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 21

There were significant difference among the counties regarding problems arising out

of difficulty with English.  More respondents in New Castle County (5%) indicated such

problems compared to one percent in both Kent and Sussex counties.

In addition, there were significant differences in the proportions of persons borne

outside of the U.S. as a citizen of another country.  The percentages ranged from twelve

percent in New Castle County to two percent in Sussex County.
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New

Ca stle

%

Kent

%

Sussex

%

State

%

Doe s anyon e living in your hou seh old us ually spe ak a

language other than English while at home?*

     Yes 20 8 4 11

     No 80 92 96 89

     Total 100 100 100 100

Are you or anyone in your household a veteran of the

United States armed services?

     Yes 16 23 19 19

     No 84 77 81 81

     Total 100 100 100 100

Did you or anyone in your household experience any

problems l ike;  serious di ff icul ties related to VA

insurance, educational  benef its, or  other VA benefi ts?

     Yes 13 7 10 10

     No 87 93 90 90

     Total 100 100 100 100

W ere you or a ny me m ber of your ho use hold

disc rim inated  ag ains t be ca us e o f ra ce , ag e,  se x,

marital status, sexual orientation, source of income,

disabi li ty or anything else?

     Yes 10 11 7 9

     No 90 89 93 91

     Total 100 100 100 100

* The differences in percentages among the counties are stat ist ically significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 22

There was a significant difference among the counties regarding the language spoken

in the home.  One-fifth (20%) of the respondents in New Castle County indicated that they

or someone in the household spoke a language other than English in the home.  Just under one

out of ten (8%) indicated that condition in Kent County; under one out of twenty (4%)

reported that fact for their household in Sussex County.
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Did  you o r any m em be r of y ou r ho us eh old ...

New

Ca stle

%

Kent

%

Sussex

%

State

%

W ere you or anyone in your household involved in any

kind of civil co urt action , wheth er or no t you actually

app eared in  cou rt?

     Yes 12 12 13  12

     No 88 88 87 88

     Total 100 100 100 100

. ..appear, or receive a notice to appear, at a formal

hearing a government office, agency, or board?

     Yes 11 6 6 8

     No 89 94 94  92

     Total 100 100 100 100

. .. feel a need for information, help, or advice from a

lawyer, whether or not you actually got or tr ied to get

it?

     Yes 26 27 21 25

     No 74 73 79 75

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 23
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New

Ca stle

%

Kent

%

Sussex

%

State

%

Did you tur n to lega l aid or leg al ser vices pr ogram  in

connection with a situation?

     Yes 15 15 8 12

     No 85 85 92 88

     Total 100 100 100 100

Did you tur n to a private law yer or law  firm  in

connection with a situation?

     Yes 20 18 18 19

     No 80 82 82 81

     Total 100 100 100 100

Did  you turn  to a m edia tor, arb itrator , or dis pute

resolution center in connection with a situation?

     Yes 7 10 6 8

     No 93 90 94 92

     Total 100 100 100 100

Did you turn to a court or a government body that

holds hearings in connection with a situation?

     Yes 11 12 11 12

     No 89 88 89 88

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 24
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New

Ca stle

%

Kent

%

Sussex

%

State

%

W hat was the highest grade or level of school that you

have completed? *

     8th grad or less 5 11 6 7

     Som e hig h sc hoo l, but di d no t grad uate 15 16 25 19

     High school or  equivalent GED 44 43 43 44

     Som e coll ege or 2-year degree 24 24 21 23

     Fou r year c ollege g raduate 9 3 4 5

    More than 4-year col lege degree 3 3 1 2

     Total 100 100 100 100

W hat is your marita l status?

     Married 25 32 41 33

     Divorced/Separated 20 27 18 22

     Never Married 41 21 24 29

     Mem ber of an  unm arried  coup le 1 1 2 1

     W idowed 13 19 15 15

     Total 100 100 100 100

* The differences in percentages among the counties are stat ist ically significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 25

There were significant differences in the educational levels among the counties.  The

proportion of respondents who completed high school or had a GED equivalent was

consistent across the counties (over four out of ten).  However, there were differences in the

proportions who attended some high school, but did not graduate with Sussex County (25%)

higher than either New Castle County (15%) and Kent County (16%).  In addition, New

Castle County had over twice the proportion (9%) of college graduates than either Kent or

Sussex counties (3% and 4%, respectively.
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New

Ca stle

%

Kent

%

Sussex

%

State

%

How would you describe your race? *

     Am er ican  Ind ian o r A lask an  Nat ive 1 41 1 2

     Asian or Pacific Islander 1 1 1 1

     Black or Afr ican-American 33 23 25 27

     W hite 50 67 65 61

    Another race or mult iracial 15 5 9 9

     Total 100 100 100 100

How m uch money came into your household last year

from al l  sources from al l  the people in your

household?

     Under $5,000 17 8 10 12

     $5,000-$9,999 11 14 15 14

     $10,000-$14,999 24 27 27 26

     $15,000-$19,999 17 22 22  20

     $20,000-$24,999 15 12 9 12

     $25,000-$29,999 7 10 9 9

     $30,000-$34,999 5 6 5 5

     $35,000-$39,999 2 0 2 1

     $40,000-$45,999 2 0 2 1

     Total 100 100 100 100

* The differences in percentages among the counties are stat ist ically significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 26

The counties differed significantly by race of the respondents.  New Castle County

had a smaller white population (50%) than either Kent (67%) or Sussex (65%) counties.

Concomitantly, about one-third of New Castle County’s respondents were African-American

as compare to about one-fifth in Kent and Sussex counties.
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New

Ca stle

%

Kent

%

Sussex

%

State

%

W ha t is  you r em ploym en t s tatus?

     Em ployed full-tim e 31 30 35 32

     Em ployed pa rt-time 16 11 10 12

     Unemployed 19 19 13 17

     Retired 19 24 27 23

     Student 6 3 2 4

     Military 0 1 1 1

     Other 9 12 12 11

     Total 100 100 100 100

Gender of respondent

     Male 35 33 34 34

     Fem ale 65 67 66 66

     Total 100 100 100 100

Med ian a ge o f respon den t * 47 41 49 46

Median # of years l iving in neighborhood 5 5 9 6

Media n # of years  living in hous ing un it 4 4 4 5

*The differences in median age of respondents among the counties are stat ist ically significant at the .05 level

No te: Med ian in dic ates  that ha lf of the re spons es  we re ab ove the  value a nd h alf w ere  belo w the value .   

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 27

The difference in the median ages of the respondents was significant across the

counties with those in Sussex County registering the oldest participants (49 years).  The

respondents Kent County were the youngest group with a median age of 41 years.
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New

Ca stle

%

Kent

%

Sussex

%

State

%

T otal num ber of pe rson s in ho use hold

     1 24 23 24 24

     2 22 23 30 25

     3 21 21 16 19

     4 or more 33 33 30 32

     Total 100 100 100 100

Mean  num ber of pe rson s in ho use hold 2.96 2.93 2.82 2.90

Total number of persons in household 18 years of age

and older

     1 41 41 40 41

     2 37 46 41 41

     3 or more 22 13 19 18

     Total 100 100 100 100

Num ber of persons in household under 18 years of

age

     0 52 46 55 51

     1 17 17 16 17

     2 17 20 16 18

     3 or more 14 17 13 14

     Total 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 28
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Part II

Responses Reported by Race & Gender

In this section of the report, the findings are presented by two important

demographic characteristics, race and gender.  Each question that was posed in

the survey instrument is stated in the tables that follow.  The percentage of survey participants

who indicated a particular response for each question is presented for each category of race

and gender.

Our analysis indicated that race could be defined using three values, white, African-

American and multiracial/other.  That was derived from the findings that 61 percent of

respondents identified their race as white; 27 percent identified themselves as African-

American; 9 percent considered themselves multi-racial or another race; 2 percent claimed

American Indian or Alaskan Native as their racial identity; 1 percent  percent identified

themselves as Asian or Pacific Islander.  For purposes of the presentation of the findings that

follow,  we combined the multi-racial, American Indian/Alaskan Native and Asian/Pacific

Islander category.  The  distribution of the respondents by race, then, was white (61%);

African-American (27%) and MultiRacial/Other (12%). 

There were differences in the percentages among the race and gender categories for

particular questions.  We examined whether those percentages were “statistically

significant”.  That is, whether they occurred by chance or whether they were due to

differences by race and/or gender.  An asterisk (*), or series of asterisks,  at the end of any

question indicates that the differences we found in the responses by race and/or gender  were

statistically significant and not due to chance.
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

W hich of the fol lowing best describes the kind

of dwelling your household currently l ives in? *

     An apartment 16 36 47 24 26

     A townhouse or rowhouse 7 13 8 8 9

     A s ingle fami ly house 44 29 31 41 37

     A mobile home or trai ler 33 22 14 27 28

     Total 100 100 100 100 100

Did your household have any serious problems

rela ted to th e pu rch ase of, or  renta l of, a

m obil e ho m e or m obil e ho m e lot?

     Yes 6 9 6 7 7

     No 94 91 94 93 93

     Total 100 100 100 100 100

* The differences in percentages by race are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware,  University of Delaware, 2003

Table 29

There were significant differences in the kind of dwelling that the respondents lived

in by race.  Almost half (47%) of the MultiRacial/Other category lived in an apartment as

compared to just over one-third (36%) for African-Americans and fewer than one-fifth (16%)

for the White category.
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

For the dwell ing your household l ive in now, does

som eon e in you r hou sehold : *

     Pay rent 33 63 67 44 47

     Own it  and pay a mortgage or purchase loan 33 24 26 29 30

     Own it  with no mortgage or purchase loan 23 9 3 19 15

     Pay nothing 11 4 4 8 8

     Total 100 100 100 100 100

Do you pay rent to a publ ic housing agency? *

     Yes 22 39 48 34 33

     No 78 61 52 66 67

     Total 100 100 100 100 100

* The differences in percentages by race are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 30

Our findings regarding the differences in the type of dwelling unit among the races

(Table 29), were confirmed when we looked at the payment method for the dwelling.  About

two-thirds (67%) of the MultiRacial/Other and African-American (63%) respondents paid

rent for their housing unit.  Only one-third (33%) of Whites did so.
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Race Gend er

Did  you o r any m em be r of y ou r ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

. ..experience a serious problem with any physical

aspect of your dwelling?

     Yes 15 14 8 16 13

     No 85 86 92 84 87

     Total 100 100 100 100 100

. ..have any diff iculty in gett ing or keeping

telephone, water, e lectr ic ity or gas services?

     Yes 15 23 12 16 17

     No 85 77 88 84 83

     Total 100 100 100 100 100

. .. face discrimination in renting, buying or f inancing

housing? 

     Yes 4 3 6 3 4

     No 96 97 94 97 96

     Total 100 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 31
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

W as there ever a time when you or anyone

else in your household were homeless or

staying in a shelter for the homeless? *

     Yes 4 3 10 2 6

     No 96 97 90 98 94

     Total 100 100 100 100 100

Did any of you have to move in with another

househo ld  because you did no t have your own

place to l ive?

     Yes 14 10 18 10 15

     No 86 90 82 90 85

     Total 100 100 100 100 100

W as there  any tim e w hen  som eon e els e ha d to

m ove in w ith you b ecaus e they had n o pla ce  to

l ive?

     Yes 25 26 32 24 27

     No 75 74 68 76 73

     Total 100 100 100 100 100

* The differences in percentages by race and gender are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 32

The differences regarding homelessness were significant across race and gender.

More MultiRacial/Other respondents (10%) and females (6%) indicated that they were

homeless during 2001 than those of the other race categories or males.
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Race Gend er

Did  you o r any m em be r of y ou r ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

...have a s epa ration, divorc e, or a nnu lm ent; a

disp ute a bo ut  a p rope rty s et tle m en t or  al im on y;

a dispute about chi ld custody or visi tat ion; or

something else? *

     Yes 16 12 15 7 18

     No 84 88 85 93 82

     Total 100 100 100 100 100

Did an elde rly person in the househ old or a

close elderly relative suffer physical abuse or

physical neglect or f inancial exploitat ion or

other abuse? 

     Yes 3 3 0 3 3

     No 97 97 100 97 97

     Total 100 100 100 100 100

W as anyone in the household involved in a

dispute about chi ld support either with the other

paren t or a governm ent age ncy? **

     Yes 12 22 7 11 16

     No 88 78 93 89 84

     Total 100 100 100 100 100

* The differences in percentages by gender are statist ical ly significant at the .05 level

**The differences in percentages by race  are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 33

There were significant differences between males (7%) and females (18%) regarding

disputes about separation, divorce, property settlement, child custody, etc.  

There were significant differences by race and gender involving a dispute about child

support with another parent or a government agency.  Over one-fifth (22%) of African-

Americans and 16 percent of females indicated such a condition.
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

Did any of the following occur in 2001?

     The  Adop tion of a ch ild

     Yes 1 0 3 1 1

     No 99 100 97 99 99

     Total 100 100 100 100 100

     Appointment of a guardian for a chi ld*

     Yes 2 7 4 3 4

     No 98 93 96 97 96

     Total 100 100 100 100 100

     Serious problem  with foster care

     Yes 0 1 0 1 0

     No 100 99 100 99 100

     Total 100 100 100 100 100

     State intervention concerning chi ldren

     Yes 3 4 1 3 4

     No 97 96 99 97 96

     Total 100 100 100 100 100

** The dif ferences in percentages by race  are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 34

There were significant differences among the races regarding the appointment of a

guardian for a child with seven percent of African-Americans reporting that event as

compared to fewer for Whites (2%) and MultiRacial/Other (4%) respondents.
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

At any t ime did your household include any

chi ldren of school age? *

     Yes 35 52 40 32 45

     No 65 48 60 68 55

     Total 100 100 100 100 100

Did anyone having great dif ficulty enrol ling a

child  in sc hool, find tha t the child w as pla ced  in

a program below his or her level,  or have a

serious problem getting the kind of special

classes or services the chi ld needed?

     Yes 16 15 14 12 17

     No 84 85 86 88 83

     Total 100 100 100 100 100

W as there ever a time when a chi ld in the

household had truancy or discipl inary problems

that were handled unfair ly or improperly by

school off icials or the pol ice?

     Yes 5 13 14 3 11

     No 95 87 86 97 89

     Total 100 100 100 100 100

*The differences in percentages by race and gender are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 35

There were significant differences by race and gender concerning the presence of

school-age children in the household.  Over half (52%) of African-American respondents and

almost half (45%) of females reported having such children in the household.
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Race Gend er

Did  you o r any m em be r of y ou r ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

Did  a ch ild from  the ho useho ld ha ve ser ious  difficu lty

getting an education? *

     Yes 9 7 14 3 11

     No 91 93 86 97 89

     Total 100 100 100 100 100

. ..need help with things l ike: making or changing a

wil l , estate planning, sett ing up a trust, becoming

eligible for Medicaid coverage or nursing home care,

or m aking s ure loved o nes  will be  provided for?  **

     Yes 14 6 14 11 13

     No 86 94 86 89 87

     Total 100 100 100 100 100

...need  help  in ad m inis tering an  esta te or d eali ng w ith

an inheritance problem that arose after someone

died?

     Yes 4 1 3 3 3

     No 96 99 97 97 97

     Total 100 100 100 100 100

* The differences in percentages by  gender are statist ical ly significant at the .05 level

**The differences in percentages by race  are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 36

There were significant differences by gender regarding difficulty with children

getting an education.  Over one out of ten (11%) of females indicated that was the case in

their household as compared to just three percent for males. 

Race mattered when persons in the household needed help with estate planning,

Medicare, etc.  More than one out of ten  (14%) Whites and  MultiRacial/Other respondents

indicated that condition as compared to six percent of African-Americans.
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Race Gend er

Did you or  any member of your

ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

. .. feel that you or they needed to get help for

an  adu lt  who cou ld  not  hand le  h is  o r her own

affairs, have a guardian appointed for the

pers on, or c hang e a gua rdians hip

arra nge m ent?

     Yes 4 4 3 2 4

     No 96 96 97 98 96

     Total 100 100 100 100 100

. .. find that you wanted to provide in advance

for a tim e wh en you m ight not be  able to m ake

important decis ions about your finances,

m edical treatm ent, or other important m atter?

     Yes 11 5 10 7 10

     No 89 95 90 93 90

     Total 100 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 37
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

W ere you or anyone in your household denied a

job because of unfair hiring practices or

discrimination based on race, sex disabi l ity or

anything else?

     Yes 6 9 8 7 7

     No 94 91 92 93 93

     Total 100 100 100 100 100

W ere you or a nyone in your h ous ehold  unfairly

denied une m ploymen t or workers

compensation?

     Yes 3 4 7 4 3

     No 97 96 93 96 97

     Total 100 100 100 100 100

Did  you  or  an yon e in yo ur  ho us eh old h ave

difficulties  with voca tional or trad e sc hool?

     Yes 1 2 3 1 1

     No 99 98 97 99 99

     Total 100 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 38
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Race Gend er

Did  you o r any m em be r of y ou r ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

...have a m ajor pro blem  with fringe  bene fits, like

vacation, sick leave, or health insurance, whether

because the benefits were not what the employer

prom ise d or th e em ployer  m ade  it very difficu lt to

use them? 

     Yes 14 8 14 8 14

     No 86 92 86 92 86

     Total 100 100 100 100 100

W ere you or anyone in your household denied a

promotion or raise at work, or discipl ined, fi red or

even g iven un des irab le w ork ass ignm ents

because the employer discriminated or treated

pe op le  un fa ir ly?

     Yes 10 11 24 10 12

     No 90 89 76 90 88

     Total 100 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 39
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Race Gend er

Did you or  any member of your

ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

...work as  a farm  worke r at any tim e in

2001? *

     Yes 5 2 4 7 2

     No 95 98 96 93 98

     Total 100 100 100 100 100

. ..experience any other major diff icult ies

on the job , like sexual h arass m ent,

unhealthy or unsafe working condi tions,

serious union problems, or the employer

trying to get back at you for organizing

other workers?

     Yes 12 6 14 12 10

     No 88 94 86 88 90

     Total 100 100 100 100 100

* The differences in percentages by gender are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 40

Farm work was significantly different by gender with males reporting that condition

over three times more often than females (7% and 2%, respectively).
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Race Gend er

Did  you o r any m em be r of y ou r ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

. ..experience serious threats to your privacy on

the job, su ch as  having to take a d rug tes t, lie

dete ctor  test, A IDS tes t, or no t bein g allo we d to

f ind out what is in your personnel f ile?

     Yes 10 9 9 10 9

     No 90 91 91 90 91

     Total 100 100 100 100 100

...face  discrim inatio n be cause of a

disabi li ty/serious health condition, having

difficulty wo rking , not ab le to go to a r es taura nt,

chu rch, othe r public  place  beca use  whe elch air

ramps not made? *

     Yes 6 3 3 2 7

     No 94 97 97 98 93

     Total 100 100 100 100 100

...have any seriou s difficulties  with a b enefit

program  adm inis tered  by the So cia l Sec urity

Administration?

     Yes 6 6 4 5 6

     No 94 94 96 95 94

     Total 100 100 100 100 100

* The differences in percentages by race are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 41

Discrimination due to a health condition or serious disability was significantly

different by race.  Whites reported that condition twice as often as African-American and

MultiRacial/Other respondents (6% and 3%, respectively).
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Race Gend er

Did you or  any member of your

ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

...have any serious difficulties with Medica re

or Medicaid?

     Yes 6 9 6 5 8

     No 94 91 94 95 92

     Total 100 100 100 100 100

...have any seriou s difficulties  with a b enefit

program administered by the State Division

of Social Service?

     Yes 8 5 6 4 8

     No 92 95 94 96 92

     Total 100 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 42
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

W ere you or a nyone in your h ous ehold

unable to get satisfactory health care?

     Yes 16 11 14 15 14

     No 84 89 84 85 86

     Total 100 100 100 100 100

Did you or anyone in your household have a

major problem or dispute concerning

charges, payments, or insurance coverage

for health care, prescript ion drugs, or

medical supplies? *

     Yes 16 8 11 8 16

     No 84 92 89 92 84

     Total 100 100 100 100 100

W ere any of you or anyone in your

hou sehold  face d w ith violatio ns  of a pa tients

of fam ily’s bas ic rig hts/?

     Yes 5 5 7 4 6

     No 95 95 93 96 94

     Total 100 100 100 100 100

* The differences in percentages by race and gender are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 43

The differences regarding disputes concerning health care payments, etc. were

significant by race and gender.  Whites  (16%) had those problems more often than either

African-American (8%) or MultiRacial/Other (11%) respondents.  In addition, females were

twice as likely as males to experience the problem (16% and 8%, respectively).
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Race Gend er

Did you or  any member of your

ho useh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

. ..have a serious insurance problem?

     Yes 12 10 15 12 13

     No 88 90 85 88 87

     Total 100 100 100 100 100

. ..have a serious problem with federal, state, or

local taxes?

     Yes 6 5 8 4 7

     No 94 95 92 96 93

     Total 100 100 100 100 100

W ere you or anyone in your household denied

a loan , mo rtgage , credit ca rd, or other  cred it

bec aus e of false in form ation in the  cred it

report  or d iscrimination based on sex, source

of income, or anything else? *

     Yes 8 9 10 4 11

     No 92 91 90 96 89

     Total 100 100 100 100 100

...have a m ajor pro blem  with a c reditor, like

harassing phone cal ls or other improper

col lection or repossession practices, a serious

dispute about charges or fees, not having the

money to pay bi lls?

     Yes 18 26 19 18 22

     No 82 74 81 82 78

     Total 100 100 100 100 100

* The differences in percentages by  gender are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 44

The difference between males and females regarding obtaining credit due to false

information, etc. was significant with females reporting the experience almost three times

more often than men (11% and 4%, respectively).
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Race Gend er

Did you or  any member of your

ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

. .. fi le for bankruptcy need information

about fi l ing for bankruptcy, or have a

serious problem resulting from an

earl ier bankruptcy? 

     Yes 7 4 3 5 7

     No 93 96 97 95 93

     Total 100 100 100 100 100

...have a proble m  with a c ontrac t like

signing a contract without

understanding it , needing advice about

signing a contract, not being able to get

out of a contract after having second

thoughts? *

     Yes 7 2 7 5 6

     No 93 98 93 95 94

     Total 100 100 100 100 100

* The differences in percentages by race are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 45

There were significant differences by race regarding difficulties with a contract.

Whites and MultiRacial/Other respondents reported that condition over three times more

often than African-Americans (7% and 2%, respectively).
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Race Gend er

Did  you o r any m em be r of y ou r ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

. ..spend money to buy something or have some

work done and then find that you did not get

what you paid for and the sel ler or contractor

failed  to m ake th ings  righ t?

     Yes 10 12 14 8 12

     No 90 88 86 92 88

     Total 100 100 100 100 100

. ..have serious dif ficulty collect ing on a debt

that  so m eo ne  sign ed  a note to  repa y?

     Yes 4 7 5 5 5

     No 96 93 95 95 95

     Total 100 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 46
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Race Gend er

Did you or  any member of your

ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

. ..experience harassment by the police or

have a home, car, or other personal

belongings searched or taken by the

government without good reason?

     Yes 4 4 3 4 4

     No 96 96 97 96 96

     Total 100 100 100 100 100

. ..encounter government pol icies or

ac tions  that inte rfere d w ith your r ight to

be a registered voter or to vote?

     Yes 2 2 0 3 2

     No 98 98 100 97 98

     Total 100 100 100 100 100

. .. face threats in the form of either words

or act ions, intended to keep you from

voting, going into a publ ic bui lding or

health care faci l ity, or exercising any

othe r righ t?

     Yes 1 0 0 1 0

     No 99 100 100 99 100

     Total 100 100 100 100 100

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 47
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Race Gend er

Did you or  any member of your

ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

Doe s anyon e living in your hou seh old us ually

speak a language other than English while at

home? *

     Yes 7 6 38 13 10

     No 93 94 62 87 90

     Total 100 100 100 100 100

...have a s erio us  prob lem  bec aus e of a

difficulty with En glish ? **

     Yes 1 1 11 4 1

     No 99 99 89 96 99

     Total 100 100 100 100 100

Is there anyone in your household who was

born outside the United States, as a cit izen of

another country? *

     Yes 4 3 34 9 6

     No 96 97 66 91 94

     Total 100 100 100 100 100

...have an  im m igra tion p rob lem  with

becoming a cit izen, becoming legal or gett ing

a gre en c ard , bring ing a  fam ily m em ber  to

the US legal ly, poli t ical asylum, deportat ion,

amnesty? *

     Yes 1 0 6 2 1

     No 99 100 94 98 99

     Total 100 100 100 100 100

* The differences in percentages by race are statist ical ly significant at the .05 level

**The differences in percentages by race and gender are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 48

There were significant differences by race regarding the use of a language other than

English in the home.  Over one-third (38%) of the respondents in the MultiRacial/Other

category reported such a condition compared to less than 10 percent of African-Americans

and Whites.
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

Did a nyone w ho us ually resid es in this

household serve in the armed forces or

national guard at any time?

     Yes 4 5 5  4 5

     No 96 95 95 96 95

     Total 100 100 100 100 100

Are you or anyone in your household a

veteran of the United States armed

services?*

     Yes 27 15 19 27 15

     No 73 85 81 73 85

     Total 100 100 100 100 100

Did you o r anyone in  your hous ehold

experience any problems  l ike serious

diff icult ies related to VA insurance,

educational  benef its, or  other VA benefi ts?

     Yes 11 9 10 11 9

     No 89 91 90 89 91

     Total 100 100 100 100 100

W ere you or a ny me m ber of your ho use hold

discriminated against because of race, age,

sex, marital status, sexual orientation,

source of income, disabil i ty or anything else?

     Yes 10 8 10 7 11

     No 90 92 90 93 89

     Total 100 100 100 100 100

*The differences in percentages by  gender are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 49

There were significant differences by gender regarding veteran status with males

reporting that status almost twice as often as females (27% and 15%, respectively).
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Race Gend er

Did you or  any member of your

ho us eh old ...

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

W ere you or a nyone in your h ous ehold

involved in any kind of civil  court act ion,

whe ther or no t you actually app eared  in

court? *

     Yes 13 13 7   7 15

     No 87 87 93 93 85

     Total 100 100 100 100 100

...appe ar, or  rec eive a n otice to ap pea r, at a

form al  he ar ing a  go vernm en t of fic e,  ag en cy,

or board?

     Yes 7 5 12 7 8

     No 93 95 88   93 92

     Total 100 100 100 100 100

. .. feel  a need for informat ion,  help, or  advice

from  a law yer, whethe r or not you ac tually

got or tr ied to get it? *

     Yes 27 21 16 19 27

     No 73 79 84 81 73

     Total 100 100 100 100 100

* The differences in percentages by  gender are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 50

The were significant differences by gender regarding civil court action and needing

advice from a lawyer.  In each instance, females reported the condition more often than

males.  They more than doubled the percentage of males regarding a civil court action (15%

to 7%, respectively).  Over one-quarter (27%) of females indicated they needed the advice

of a lawyer as compared to under one-fifth (19%) of males reporting such a need.
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

Dd you turn to legal aid or legal services

program in connection with a situation?

     Yes 11 14 15 9 14

     No 89 86 85 91 86

     Total 100 100 100 100 100

Did you tur n to a private law yer or law  firm  in

connection with a situation? *

     Yes 22 14 14 17 20

     No 78 86 86 83 80

     Total 100 100 100 100 100

Did you turn to a mediator, arbitrator, or

dis pute  res olutio n ce nter in  con nec tion w ith

a situation?

     Yes 7 9 6 7 8

     No 93 91 94 93 92

     Total 100 100 100 100 100

Did you turn to a court or a government body

that holds hearings in connection with a

situation?

     Yes 12 12 11 8 13

     No 88 88 89 92 87

     Total 100 100 100 100 100

* The differences in percentages by race  are statist ical ly significant at the .05 level

Source: D. Yanich, Delaware Legal Needs Study, University of Delaware, 2003

Table 51

Whites (22%) were significantly more likely to turn to a private lawyer than either

African-Americans (14%) or MultiRacial/Other respondents (14%).
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

W hat was the highest grade or level of school

that you have completed? *

     8th grad or less 8 6 7 10 6

     Som e hig h sc hoo l, but di d no t grad uate 17 22 19 20 18

     High school or  equivalent GED 44 47 30 37 46

     Som e coll ege or 2-year degree 23 20 30 23 23

     Fou r year c ollege g raduate 5 4 10 6 5

    More than 4-year col lege degree 3 1 4 4 2

     Total

W hat is your marital status? *

     Married 38 21 33 39 29

     Divorced/Separated 24 17 19 14 26

     Never Married 18 49 38 32 27

     Mem ber of an  unm arried  coup le 1 1 3 2 1

     W idowed 19 12 7 13 17

     Total

* The differences in percentages by race and gender  are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 52

There were significant differences by race and gender regarding educational level

and marital status.  Almost half of Whites (44%) and African-Americans (47%) completed

high school or had a GED as compared to fewer than one-third (30%) of MultiRacial/Other

respondents.  Almost half of females (46%) reported the same educational level as compared

to just over one-third (37%) for males.
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

How m uch money came into your

household last year from al l  sources from

all  the people in your household? *

     Under $10,000 17 8 10 20 28

     $10,000-$14,999 24 27 27 33 23

     $15,000-$19,999 17 22 22 17 22

     $20,000-$24,999 15 12 9 10 13

     Above $25,000 7 10 9 20 14

     Total 100 100 100 100 100

W ha t is  you r em ploym en t s tatus?  **

     Em ployed full-tim e 29 39 38 31 32

     Em ployed pa rt-time 9 17 17 10 13

     Unemployed 16 17 18 16 18

     Retired 32 10 8 28 21

     Student 2 4 9 3 4

     Military 1 0 0 2 0

     Other 11 12 10 10 11

     Total 100 100 100 100 100

Median age of respondent 47 41 49 46 44

Media n # of years  living in neigh borho od ** 8 5 3 5 7

Media n # of years  living in hous ing un it ** 5 4 2 4 5

 * The differences in percentages by race and gender are statist ical ly significant at the .05 level

**Th e differenc es in p erce ntages  by race ar e statistic ally significa nt at the .05 level.

Note: Median indicates that half of the responses were above the value and half were below the value.

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 53

There were significant differences by race and gender regarding household income.

There were also significant differences regarding employment and length of time in the

neighborhood and housing unit by race.
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Race Gend er

Wh ite

%

AfriAmer

%

M ulti/

Other

%

M ale

%

Fe m ale

%

Total number of persons in household *

     1 29 15 15 25 23

     2 27 20 23 28 23

     3 17 22 30 14 23

     4 or more 27 43 32 33 31

     Total 100 100 100 100 100

Mean  num ber of pe rson s in ho use hold 2.67 3.30 3.32 2.80 2.95

To tal num ber of persons  in househ old 18 years

of age a nd old er **

     1 41 43 27 34 44

     2 41 39 48 49 37

     3 or more 18 18 25 17 19

     Total 100 100 100 100 100

Num ber of persons in household under 18

years of ag e  ***

     0 60 35 42 59 47

     1 14 19 26 10 20

     2 15 23 21 20 17

     3 or more 11 23 11 11 16

     Total 100 100 100 100 100

* The differences in percentages by race are statist ical ly significant at the .05 level

**The differences in percentages by gender are statist ical ly significant at the .05 level

***The dif ferences in percentages by race and gender are statist ical ly significant at the .05 level

Source: D. Yanich, Legal Needs in Delaware, University of Delaware, 2003

Table 54

Race and gender mattered regarding the number of persons in the household and the

age distribution of those persons.
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