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Disabilities Law Program 

(DLP) of Community Legal 

Aid Society Inc. (CLASI) 

New Castle County:  
(302) 575-0660 
100 W. 10th Street, Suite 801 
Wilmington DE 19801* 
 

Kent County:  
(302) 674-8500 
840 Walker Road 
Dover, DE 19904*  
 

Sussex County:  
(302) 856-0038  
20151 Office Circle 
Georgetown, DE 19947*  
 

TTY: 302-575-0696  
 

www.declasi.org 

*Offices are closed to the public 
during COVID-19 closures; staff 
continue to work remotely. 

Your Child’s Rights to Special Education Services 

During COVID-19 

Access to Technology or Alternate Education 

As schools in Delaware push educational services into the home, parents and 
students with disabilities are adjusting to a new routine. The following information is 
being provided to assist families as they plan for and transition their child’s special 
education needs and related supports into the home.  
 
What should I do if I don’t have access to technology? 

If your child requires technology that you do not have available at home, such as a 
tablet or computer to access their educational services, you should contact your 
child’s school to make sure they are aware of your needs as soon as possible. If you 
have previously completed a survey/questionnaire regarding your child’s needs and 
have not heard back from the school, you should contact the educational 
diagnostician and/or school administrator for further guidance.  If the school is 
unable to provide your child with a tablet or computer, they are still required to 
provide your child access to the learning materials in a comparable and accessible 
format. 
 
What if I don’t have access to the Internet? 

The following is a list of vendors providing free or discounted Internet. 
Comcast is offering “Internet Essentials,” for low-income families free to new 
customers. 
Atlantic Broad Band is offering “Internet Assist” for new customers free for 60 days. 
Verizon is offering two free months of service for existing Lifeline customers and a 
new, more affordable option for low-income families. 
Verizon Wireless is offering an additional 15GB of data free for existing customers 
until April 30, 2020 which can be used for Mobile Hotspot. 
AT&T is offering an additional 15GB/mo through May 13 for existing customers. In 
addition, they are offering two months of free service for new customers who order 
“Access from AT&T,” an affordable option for low-income families. 
T-Mobile is offering free LTE data up to 5GB/mo for the next two months for Lifeline 
customers and free unlimited smartphone data for existing customers through May 
13, 2020. 
 
If the Internet or necessary technology is not available to your household, you should 
contact the educational diagnostician and/or administrator at your child’s school for 
further guidance. If the school is unable to provide you with access to the Internet or 
usable technology, they are still required to provide your child with access to the 
learning materials in a comparable and accessible format. 
 
 

If you have any questions about the above 

information or your child’s rights to special 

education services during COVID-19,  

you can contact the DLP of CLASI or  

the PIC of Delaware.  

 

 

 

 

Parent Information  

Center of Delaware (PIC) 

New Castle County:  
(302) 999-7394 
 
Kent/Sussex County:  
(302) 856-9880 
 
Toll Free: 
888.547.4412 (toll free) 
 
Email: picofdel@picofdel.org  
https://picofdel.org/  

https://corporate.comcast.com/covid-19
https://www.businesswire.com/news/home/20200320005365/en/AtlanticBroadband-Launches-Low-cost-Internet-Options-Business
https://www.verizon.com/about/news/verizon-helps-eliminate-worry
https://www.verizonwireless.com/support/covid-19-faqs/
https://www.att.com/help/covid-19/%20-%20FAQ3
https://www.t-mobile.com/support/account/covid-19-updates

